St. Patrick’s Home

) of Ottawa

April 30, 2025
UPDATE TO ALL FAMILY AND FRIENDS

Hello,

Outbreak Status

We are in confirmed Influenza A outbreak on Galway, Carlow and Waterford. As always, we all
need to be vigilant and follow infection prevention and control practices. Masking is mandatory
for staff and strongly recommended for visitors on outbreak areas. Masking is mandatory for
visitors visiting any resident on isolation. Wash your hands frequently with alcohol-based hand
sanitizer or soap and water. Monitor yourself for symptoms daily and if you are not feeling well,
do not visit at St. Pat’s.

Elevator Upgrade

The elevator upgrade is now complete and the elevator is back in service. We are pleased that this
was work was completed sooner than expected and thank everyone for their cooperation during the
inconvenience.

Galway Flooring Project

The replacement of the flooring in the common areas on Galway has been delayed. It is now
expected that this work will be completed in June 2025. We will include further information
regarding the flooring replacement once a date is confirmed.

National Volunteer Appreciation Week

A reminder that Annual National VVolunteer Week is being celebrated this week between April 27™
to May 3. We thank all of our dedicated volunteers for their hard work and commitment in
helping to improve the quality of life for our residents!

New Hires

We are actively recruiting staff for various roles and to fill vacant positions. We hold a new hire
orientation session at least once a month to be able to onboard new staff in a timely manner. In
April, we welcomed the following new hires to the St. Pat’s team:

e 4 Personal Support Workers
e 1 Dietary Aide
e 1 Finance Analyst

These new staff members received two full days of orientation, most of which consisted of in-

classroom learning. Their training will also consist of them completing several “buddy” shifts
with senior staff of their departments.
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Move in Day Reserved Parking

If you’ve seen an orange traffic cone in front of a parking space in our lot, you may have
wondered what it’s doing there. Well, on the morning that a new resident moves in, we use the
cone to reserve a parking space for the person accompanying the resident. Thank you to all for
supporting this practice.

Family and Friends Council Meeting Notification

A hybrid in-person/ZO0OM meeting of Family and Friends Council is scheduled for Saturday

May 3, 2025 at 10 a.m. The meeting will be held in-person at St. Patrick’s Home

(Shamrock Room) AND via ZOOM. Korry MacLeod, Coordinator of Quality Improvement and
Risk Management, will be the guest speaker. She will be presenting regarding the Resident Quality
of Life Survey Results and Quality Improvement Initiatives.

Families and friends who are not currently on Council’s email list are invited to attend as well.
Please contact us at stpatsffc@gmail.com to obtain the Zoom link and agenda. Join us in the
Shamrock Room or connect online. All families and friends of residents are invited to attend to
receive updates, exchange ideas, bring forward concerns and receive information on topics
affecting their loved one’s care and wellbeing.

Be well and stay safe,
Monique Patterson,
President and CEO
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