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April 16, 2025 

 

 

UPDATE TO ALL FAMILY AND FRIENDS 

 

 

Hello,  

 

Outbreak Status 

We are currently outbreak free!  

 

Elevator Upgrade 

We have become aware that one of our elevators requires some upgrades. This work will 

commence on Tuesday April 22, 2025 and may take up to four weeks to complete. During that 

time, that elevator will be out of service.  

 

In order to minimize the disruption to our residents and visitors, our goal is to have someone 

running the elevator each day from 7am to 8pm. Please be aware that due to availability of staff 

and/or volunteers, this may not always be possible. In addition, only one home area will be invited 

daily for Mass. Residents are able to watch Mass via our internal broadcast system.  

 

We are recommending that visitors refrain from visiting during peak elevator hours. Please visit 

outside of the following times if possible: 10:30am – 11:30am and 2:45pm – 3:15pm. 

 

Thank you in advance for your cooperation. 

 

 

Be well and stay safe,  

Monique Patterson,  

President and CEO  


