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February 5, 2025 

 

 

UPDATE TO ALL FAMILY AND FRIENDS 

 

 

Hello,  

 

Outbreak Status 

We are happy to report that we are outbreak free!  

 

New Hires 

We are actively recruiting staff for various roles and to fill vacant positions. We hold a new hire 

orientation session at least once a month to be able to onboard new staff in a timely manner. In 

January, we welcomed the following new hires to the St. Pat’s team: 

 

• 8 Personal Support Workers 

• 2 Registered Practical Nurses 

• 1 Dietary Aide 

• 1 Receptionist 

 

These new staff members received two full days of orientation, most of which consisted of in-

classroom learning. Their training will also consist of them completing several “buddy” shifts 

with senior staff of their departments. 

 

Resident Billing for February 

Due to a technical glitch with our billing system, you will notice a credit amount labelled “Misc” 

on your February invoice. Please be assured that each invoice has been verified and the totals 

confirmed to be correct. In order to avoid any further billing issues, we will be getting an update to 

the billing system for March 1, 2025.  

 

Complimentary Resident Services for February and March 

We have received a small amount of temporary supplemental funding which can be designated for 

some resident services. We will be offering free hairdressing to all residents for the remainder of 

February and for March. To book an appointment at the hair salon, please contact Martin at 

stpatsbeautysalon@stpats.ca or call or text him directly at 613-277-0642. 

 

 

Be well and stay safe,  

Monique Patterson,  

President and CEO 
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