St. Patrick’s Home
of Ottawa

December 24, 2024

UPDATE TO ALL FAMILY AND FRIENDS

Hello,

Outbreak Status

We are currently in COVID outbreak on Cavan. Please remember to follow the Infection
Prevention and Control practices. This includes frequent hand hygiene and following PPE
guidelines. All visitors to Cavan are strongly recommended to wear a mask at all times. Visitors
experiencing any symptoms of illness should not visit St. Patrick’s.

Resident Mail

Just a reminder that we have recently reviewed our process for handling resident mail. All mail
received in a resident’s name will now be delivered directly to that resident’s room, unless we
have been informed otherwise. The best option for important mail, such as banking, CRA, bills
etc., is to have the mailing address changed to the resident’s POA for Finance or whomever is
responsible to manage the resident’s affairs. If you wish to have resident mail opened by our
Finance Office staff, please inform reception.

Happy Holidays

Be well and stay safe,
Monique Patterson,
President and CEO

St. Patrick’s Home of Ottawa, 2865 Riverside Drive, Ottawa, Ontario K1V 8N5 (613) 731-4660



