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August 16, 2023 

 

 

UPDATE TO ALL FAMILY AND FRIENDS 

 

 

Hello, we remain outbreak free at St. Pat’s! 

 

New Linen Delivery Process: 

Starting in the next few weeks, we'll be implementing a new process for delivering linen to 

resident rooms. Here's what you need to know: 

 

Each resident will have their own 3-tier cart for face cloths and hand towels. This will make it 

easier for residents to access their linens whenever they need them and ensure we have plenty of 

inventory. 

 

Our laundry team will restock these carts twice a week, ensuring a 4-day supply. We'll also have 

regular carts for bath towels, sheets, pillowcases, and blankets. 

 

Personal laundry services will change from every 24 hour delivery to every 48 hours, to 

accommodate the new deliveries. We understand some residents don’t have a lot of clothing and 

we will deal with this. 

 

Front Entrance Access: 

Many of you have noticed that the front doors to St. Pats are now locked and reception opens 

them as you arrive. This is the pre-covid process to ensure safety and security of our building. 

Family members with their own badges are encouraged to bring them each visit as they give you 

access to open the door. 

 

Please see the message on the following page from Family and Friends Council. 

 

 

Stay safe and be well, 

 

Janet Morris 

President and CEO 

 

 

 

 

 

 



St. Patrick’s Home of Ottawa, 2865 Riverside Drive, Ottawa, Ontario K1V 8N5 (613) 731-4660 

   

 

 

 

 

 

St Patrick’s Family and Friends Council 
Meeting Notice 

 
A meeting of Council is scheduled for Saturday August 26th at 10 a.m.  The meeting will be 
held via Zoom.  
 
Families and friends who are not currently on Council’s email list are invited to attend as 
well.  You can contact us at stpatsffc@gmail.com  to obtain the Zoom link.  
 
All families and friends are invited to attend to exchange ideas, receive updates, bring 
forward concerns and receive information on topics affecting their loved one’s care and 
wellbeing. 
 
Jaime Impey, Acting Chair 
Family and Friends Council 
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