






Appendix B- Hand Hygiene and Respiratory Etiquette 

 

 
HAND HYGIENE IS THE SINGLE, MOST EFFECTIVE WAY TO MINIMIZE 
TRANSMISSION. 

 
REFERENCES MOHLTC, Just Clean your Hands Campaign 

Public Health Ontario, Best Practices for Hand Hygiene 
Fire safety regulations 

 

THE FOUR MOMENTS  
Before resident/environment contact 
1. Before any procedure 
2. After body fluid exposure risk 
3. After resident/environment contact 
 
Hands must be washed; 
1. Before and after putting on and taking off gloves 
2. Between direct contact with residents 
3. Before performing any procedures 
4. Before caring for residents who are immunocompromised 
5. Before eating food 
6. When hands are visibly soiled 
7. After contact with a resident’s bodily fluids 
8. After using the washroom or blowing one’s nose 
9. WHENEVER IN DOUBT 

 

PROCEDURE HOW TO HANDWASH 
1. Wet hands with warm water. 
2. Apply soap 

3. Lather soap and rub hands palm to palm, in between and around fingers for 15 seconds 
4. Rub the back of each hand with palm of other hand for 5 seconds 
5. Rub fingertips of each hand in opposite palm for 5 seconds 
6. Rub each thumb clasped in opposite hand for 5 seconds 
7. Rinse thoroughly under running water 
8. Pat hands dry with paper towel 
9. Turn off water using paper towel 
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HOW TO HANDRUB – (Preferred method when hands are not visibly soiled) 
1. Apply 1 to 2 pumps of product to palms of dry hands 
2. Rub hands together, palm to palm 
3. Rub between and around fingers and rub back of each hand 

with palm of other hand for 15 seconds 
4. Rub fingertips of each hand in opposite palm for 5 seconds 
5. Rub each thumb clasped in opposite hand for 5 seconds 
6. Rub hands until product is dry. Do not use paper towels 

 
ALCOHOL RUB DISPENSERS ARE LOCATED IN THE HALLWAYS 
THROUGHOUT THE HOME AS WELL AS IN EVERY RESIDENT’S ROOM. 

 
 
 

RESPIRATORY ETIQUETTE 
 

1. Cover your coughs and sneezes 
2. Turn away from others when coughing 
3. Use your sleeve or a tissue 
4. If you use a tissue, discard tissue in a garbage  
5. WASH YOUR HANDS. 

 







The following videos are recommended by Public Health: 

 

• Video entitled Putting on Full Personal Protective Equipment.  

• Video entitled Taking off Full Personal Protective Equipment. 

• Video entitled How to Hand Wash. 

 

https://www.publichealthontario.ca/en/videos/ipac-fullppe-on
https://www.publichealthontario.ca/en/videos/ipac-fullppe-off
https://www.publichealthontario.ca/en/videos/ipac-handwash
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