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September 9, 2020 

 

UPDATE TO ALL FAMILY AND FRIENDS 
 

Hello, we remain Covid19 free today!   

 

On Friday, Sept. 4 we sent out the new guidelines on visiting in LTC Homes.  There is a lot of 

information included in this document, and although there are no significant changes for St. Pat’s 

at this time, we do want to make sure that we are following these new guidelines and prepared in 

the event that there is an outbreak or a resident needs to be on isolation due to symptoms.   

 

One of the new definitions in these guidelines is that all residents have the opportunity to identify 

two designated caregivers who are considered essential visitors.  The following is the definition 

of the caregiver:  

 

 “A caregiver is defined as a type of essential visitor who is designated by the resident and/or 

their substitute decision-maker and is visiting to provide direct care to the resident (e.g., 

supporting feeding, mobility, personal hygiene, cognitive stimulation, communication, 

meaningful connection, relational continuity and assistance in decision-making).  

A maximum of 2 caregivers may be designated per resident at a time. The decision to designate 

an individual as a caregiver is entirely the remit of the resident and/or their substitute decision-

maker and not the home.  

A resident and/or their substitute decision-maker may change a designation in response to a 

change in the:  

i) Resident’s care needs that are reflected in the plan of care.  

ii) Availability of a designated caregiver, either temporary (e.g., illness) or permanent.” 

 

Essential visitors also include a person performing essential support services (e.g., food delivery, 

inspector, maintenance, or health care services (e.g., phlebotomy)) or a person visiting a very ill 

or palliative resident, which has been in place all along.   

 

The significance of identifying two caregivers is that essential visitors, including the two 

designated Caregivers would be able to visit a resident in the event that the resident is in 

isolation or if there is an outbreak.  All others would be considered general visitors and would 

not be able to visit during these specific situations. 

 

In order to identify these caregivers, we are attaching a form for completion for each 

resident.  Those residents who are capable of making their own decisions, will be asked to 

complete this form.  The families of these residents will be contacted to inform them of this and 
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encouraged to have this discussion with their loved one.  There are approximately 39 residents at 

St. Pat’s who would be capable of making this decision. This capacity is determined based upon 

a Cognitive Performance Scale and a score of 0 (No cognitive deficit) or 1 (Minimum cognitive 

deficit).   

 

For the other residents the identification of the designated caregivers will be done by the Power 

of Attorney, or the Substitute Decision Maker.  These are the only people who can make 

decisions on behalf of the resident.  We encourage you to discuss this with anyone who may be a 

SDM or another family member and provide us with the agreed to names of the designated 

caregivers on the attached form by Wednesday, Sept. 16. The POA or SDM can pick this form 

up at Reception as of tomorrow or you can print it yourself and bring in the signed document to 

Reception.  

 

Another requirement identified do  is that people visiting complete regular training on the 

requirements for PPE and for hand hygiene. Today we are attaching a document previously 

circulated, Recommended Steps: Putting on Personal Protective Equipment (PPE) as well as a 

link to the videos recommended by the Medical Officer of Health.  You will be asked to attest 

that you have read the attached document and watched the videos.  This is to ensure that we are 

all following the best practices for PPE and hand hygiene.   

 

https://www.publichealthontario.ca/en/videos/ipac-fullppe-on 

https://www.publichealthontario.ca/en/videos/ipac-fullppe-off 

https://www.publichealthontario.ca/en/videos/ipac-handwash 

 

With thanks,  

 

Janet Morris 

President and CEO 

 

 

 

Family and Friends Council Meeting  

 

There will be a virtual Family Council meeting this Saturday the 12th at 10:30 a.m.  

Anyone interested in joining us who is not currently a member can contact Janet Chene for 

meeting agenda and Zoom link.  

 

janetchene45@gmail.com 

 

The link will be sent out later today to current Council members.  

We look forward to seeing you on Saturday.  

 

Janet Chéné and Rob Leigh  

Co-chairs, Family and Friends Council.  

 

 

https://www.publichealthontario.ca/en/videos/ipac-fullppe-on
https://www.publichealthontario.ca/en/videos/ipac-fullppe-off
https://www.publichealthontario.ca/en/videos/ipac-handwash
mailto:janetchene45@gmail.com


St. Patrick’s Home of Ottawa 

Designated Caregiver Identification  

Resident Name: ________________________________________________ 

Resident Room Number: _________________________________________ 

POA or SDM Name: ______________________________________________ 

Designated Caregiver:  

#1. Name: ______________________________________________________ 

#2. Name:_______________________________________________________ 

Please identify the direct care roles that the designated caregivers will be 

undertaking:  

__ Supporting eating/Meal service 

__ Mobility 

__ Personal Hygiene 

__ Cognitive stimulation 

__ Communication 

__ Meaningful connection 

__ Relational continuity 

__ Assistance in decision making 

__ Other 

Please describe: __________________________________________________ 

________________________________________________________________ 

Signature of Resident or POA/SDM:  

________________________________________________________________ 

 

Date: ____________________________________ 



 

Identification of Designated Caregiver 

Please complete this form if you are a resident or the Power of Attorney (POA) or 

Substitute Decision Maker (SDM) of a resident who is not capable of designating a 

caregiver.  

The purpose of this document is for each resident and/or POA or SDM to identify 

the two Caregivers as defined in the Chief Medical Officer of Health’s guidelines 

date September 2, 2020 which are available on the website at: 

https://stpats.ca/wp-content/uploads/2020/09/Update-to-families-

09042020.pdf.  

“A caregiver is defined as a type of essential visitor who is designated by the 
resident and/or their substitute decision-maker and is visiting to provide direct 
care to the resident (e.g., supporting feeding, mobility, personal hygiene, 
cognitive stimulation, communication, meaningful connection, relational 
continuity and assistance in decision-making).  

A maximum of 2 caregivers may be designated per resident at a time. The 
decision to designate an individual as a caregiver is entirely the remit of the 
resident and/or their substitute decision-maker and not the home.  

A resident and/or their substitute decision-maker may change a designation in 
response to a change in the:  

i) Resident’s care needs that are reflected in the plan of care.  

ii) Availability of a designated caregiver, either temporary (e.g., illness) or 
permanent.” 
 
Essential visitors, including the two designated Caregivers would be able to visit a 
resident in the event that the resident is in isolation or if there is an outbreak.  All 
others are considered general visitors and would not be able to visit during these 
specific situations.  
 
 



Recommended Steps:
Putting On Personal Protective Equipment (PPE)

1.	Perform Hand  
	 Hygiene 2.	Put on Gown

•	 Tie neck and waist ties 
securely

3.	Put on Mask/N95  
    Respirator

•	 Place mask over nose and 
under chin

•	 Secure ties, loops or straps
•	 Mould metal piece to your 

nose bridge
•	 For respirators, perform a 

seal-check

4.	Put on Protective 
	 Eyewear

•	 Put on eye protection  
and adjust to fit

•	 Face shield should  
fit over brow 

5.	Put on Gloves
•	 Put on gloves, taking 

care not to tear or 
puncture glove

•	 If a gown is worn,  
the glove fits over  
the gown’s cuff

For more information, please contact Public Health Ontario’s Infection Prevention 
and Control Department at ipac@oahpp.ca or visit www.publichealthontario.ca.
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Recommended Steps:
Taking Off Personal Protective Equipment (PPE)

1.	Remove Gloves
•	 Remove gloves using a 

glove-to-glove / skin-to-skin 
technique

•	 Grasp outside edge near the 
wrist and peel away, rolling 
the glove inside-out

•	 Reach under the second  
glove and peel away

•	 Discard immediately into  
waste receptacle

2.	Remove Gown
•	 Remove gown in a manner that 

prevents contamination of clothing 
or skin

•	 Starting with waist ties, then neck 
ties, pull the gown forward from 
the neck ties and roll it so that 
the contaminated outside of the 
gown is to the inside. Roll off the 
arms into a bundle, then discarded 
immediately in a manner that 
minimizes air disturbance.

3.	Perform  
	 Hand Hygiene

4.	Remove Eye Protection
•	 Arms of goggles and headband of face 

shields are considered to be ‘clean’ 
and may be touched with the hands

•	 The front of goggles/face shield is 
considered to be contaminated

•	 Remove eye protection by handling  
ear loops, sides or back only

•	 Discard into waste receptacle or into 
appropriate container to be sent for 
reprocessing

•	 Personally-owned eyewear may be  
cleaned by the individual after  
each use

5.	Remove Mask/ 
	 N95 Respirator

•	 Ties/ear loops/straps are  
considered ‘clean’ and  
may be touched with  
hands

•	 The front of the mask/ 
respirator is considered  
to be contaminated

•	 Untie bottom tie then top  
tie, or grasp straps or ear  
loops

•	 Pull forward off the head, bending  
forward to allow mask/respirator  
to fall away from the face

•	 Discard immediately into waste receptacle

6.	Perform  
	 Hand Hygiene

This is an excerpt from Routine Practices and Additional Precautions In All 
Health Care Settings (Appendix L) and was reformatted for ease of use.
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