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August 1, 2020 

 

UPDATE TO ALL FAMILY AND FRIENDS 
 

 

Hello, unfortunately we have had a positive resident result for a resident on Galway from the 

resident swabs done this week.  We are in contact with Public Health.   

 

Galway will now be in full isolation with both droplet and contact precautions (gloves, mask, 

face shields or googles and gowns). The residents will be served their meals in their rooms and 

will be asked to stay in their rooms.  Any scheduled window visits will need to be cancelled for 

those residents on Galway, however virtual visits will continue. 

 

We are still awaiting more resident results and will keep you informed If there are any further 

positive cases. 

 

This is a challenging time for the residents, their families and all of the staff. We continue to do 

everything possible to reduce the potential spread by following all of the infection control best 

practices.  

 

We will continue to provide updates this weekend.  

 

 

Stay strong, 

 

Janet Morris 

President & CEO 


